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Executive Summary: 

Following the provisional Local Government Finance Settlement for 2023/24, on 23 December 
2023 the Department for Levelling Up, Housing & Communities wrote to local authorities and 
issued guidance in respect of the Council Tax Support Fund. 

The Government has introduced additional funding of £100m to support Council Tax Support 
recipients with the potential increase in Council Tax charges. 

Each Council will be provided with an allocation from this funding to award a maximum of £25.00 
additional Council Tax Support to both working age and pensioner households in respect of 
2023/24.  

Councils can utilise their remaining funding allocation as they see fit to support vulnerable 
households with council tax bills. 

Recommendation: 

 To APPROVE the Council Tax Support Fund 2023/24 policy as attached at Appendix A. 

 To APPROVE delegated authority to Revenues and Benefits Manager to make minor 
and non-consequential adjustments to the scheme in consultation with Head of 
Corporate Services and the Lead Member for Finance and Asset Management. 

 To APPROVE that any remaining balance is used in line with Council tax discretionary 
hardship fund. This is in accordance with the guidance that states Councils can use 
their remaining allocation as they see fit to support vulnerable households with their 
Council tax bills. 

Reason for Recommendation: 

The Council must adopt a policy using its discretionary powers under section 13A (1)(c) of the 
Local Government Finance Act 1992 to administer this fund. 

 
 
 
 



Financial Implications: 

The Department for Levelling Up, Housing & Communities has confirmed that Councils will be 
fully reimbursed by the Government for the cost of awards from the Council Tax Support Fund. It 
is also anticipated that the Councils will be provided with New Burdens funding to meet the costs 
of administering the scheme. 

Tewkesbury Borough Council will receive an allocation of funding totalling £125,264, the amount 
in respect of new burdens has not yet been agreed. 

There are no direct financial implications to the Council, however, Members will nevertheless 
wish to ensure that use of the available funding is maximised to provide support to the most 
vulnerable residents who are liable to pay Council tax. 

Legal Implications: 

The government has advised that Council Tax allowances provided under the Council Tax 
Support Fund should be granted under Section 13A of the Local Government Finance Act 1992. 
This allows the government to ask local authorities to implement the new relief without any new 
legislation.  

S13A(1)(c) of the Local Government Finance Act 1992 provides that:  

The amount of Council Tax which a person is liable to pay in respect of any chargeable dwelling 
and any day (as determined in accordance with sections 10 to 13) –  

(a) In the case of a dwelling situated in the area of a billing authority in England, is to be reduced 
to the extent, if any, required by the authority’s Council Tax Reduction scheme  

(b) In the case of a dwelling situated in the area of a billing authority in Wales, is to be reduced to 
the extent, if any, required by the authority’s Council Tax Reduction scheme made under 
regulations under subsection (4) that applies to that dwelling;  

(c) In any case, may be reduced to such extent (or, if the amount has been reduced under 
paragraph (a) or (b), such further extent) as the billing authority for the area in which the dwelling 
is situated thinks fit.  

The Councils are therefore able to determine the qualifying criteria for the Council Tax Support 
Fund in respect of 2023/24. 

Environmental and Sustainability Implications:  

Matters considered and no issues identified. 

Resource Implications (including impact on equalities): 

The scheme will be automated and included in the annual billing preparations, reducing any 
impact on resource in regard to delivering the scheme. However, this may create an increase in 
customer contact once annual bills have been issued. Equality Impact Assessment is not 
required.  

Safeguarding Implications: 

Matters considered and no issues identified. 

Impact on the Customer: 

Matters considered and no issues identified. 

 



1.0 INTRODUCTION 

1.1 On 23 December 2022 the government announced funding and guidance for its Council 
Tax Support Fund for 2023/24. This allows the Council to reduce Council Tax bills by up to 
£25 for those in receipt of Council Tax Support (CTS) and to use remaining funding to 
further support households in need. 

1.2 The government has advised that the mechanism which should be used to make these 
reductions in Council Tax liability is by relying on section 13A(1)(c) of the Local 
Government Finance Act 1992 (“1992 Act”).  

1.3 The government advice regarding the funded scheme for 2023/24 can be found here: 
Council Tax Support Fund guidance - GOV.UK (www.gov.uk) 

1.4 The funding is limited to the allocation of £125,264 and close monitoring of spend will be 
undertaken. Once the funding has exhausted the scheme will be closed. 

1.5 

 

The government will also provide funding to cover the administration of the scheme, 
although amounts have not yet been confirmed. 

2.0 BACKGROUND 

2.1 Funding has been allocated to each authority based on their share of Council Tax Support 
claimants at the latest submitted data. The government’s Mandatory Scheme will see each 
Council Tax Support recipient having their Council tax account reduced by up to a further 
£25, in addition to the Council Tax Support award, in the 2023/24 financial year. Where the 
remaining Council tax charge is under £25 the eligible support payment will reduce the 
balance to zero. No refunds will occur. 

2.2 In November 2022, the Executive Committee approved the continuation of the current 
Council Tax Support Scheme. This scheme allows for Council tax recipients to receive 
maximum support and reduce their Council tax charge to zero. This aspect of the scheme 
will mean that the number of people eligible for the Council Tax Support Fund 2023/23 will 
be reduced and allow a more significant remaining funding allocation for the Discretionary 
Scheme. 

2.3 Whilst further analysis is conducted on the levels of support that can be offered, it is 
important that the scheme is approved prior to the Council tax team undertaking the annual 
billing process. If approved after the annual billing process the Council will have to incur the 
additional cost that is attributed to rebilling up to 2,500 new households and potential 
additional contact to the Council. 

3.0 PROPOSAL 

3.1 To award all eligible local Council Tax Support claimants a one-off amount of £25 against 
their Council tax liability for 2023/24 to be shown on their annual Council tax bills. 

3.2 The number of households within Tewkesbury Borough Council in receipt of Council Tax 
Support as at the 1 February 2023 is 4787, approx. 3500 claimants are in receipt of 
maximum Council Tax Reduction and would not be eligible for a Council Tax Support 
Payment. Figures as of the 1 February 2023 show an approximate spend of £42,000. 

  

http://www.gov.uk/


3.3 The government’s guidance document states that a local authority can use the government 
funding as the Council “sees fit to support vulnerable households with Council tax bills”. It is 
therefore proposed that the remaining balance of approx. £83,000 is used for Council Tax 
Hardship (Section 13A allowances) during 2023/24. Council Tax Hardship allowances are 
awarded to vulnerable residents / residents with exceptional circumstances that have 
Council tax debt that cannot be addressed through Council Tax Support. 

3.4 Eligibility for Council Tax Hardship (Section 13A) can be considered following receipt of an 
application, each case is assessed for hardship and awards can be made at the discretion 
of the Revenues and Benefits Manager. Successful applications will receive a reduction in 
the council tax liability in respect of 2023/24. This will ensure all residents who are in 
financial hardship have access to additional support. 

4.0 CONSULTATION  

4.1 None. 

5.0 ASSOCIATED RISKS 

5.1 If recommendations are not approved prior to annual billing, Tewkesbury Borough Council 
will risk additional costs of rebilling and increase in contact. This could also cause 
reputational damage to the Council if the scheme is not delivered in line with government 
guidelines.  

5.2 Any overspend in the allocated grant, will not be reimbursed. 

6.0 MONITORING 

6.1 Council Tax Support Fund will be monitored periodically to ensure spend remains within 
allocated grant. Government returns will be completed by the Revenues and Benefits 
Manager. 

7.0 RELEVANT COUNCIL PLAN PRIORITIES/COUNCIL POLICIES/STRATEGIES 

7.1 Council Tax Reduction Scheme, Section 13A Council Tax Hardship Relief. 

 
 
 
 
 
 
 
 
 

Background Papers: None. 
 
Contact Officer:  Revenues and Benefits Manager Tel: 01684 272256 
 Email: Lorraine.marshall@tewkesbury.gov.uk 
 
Appendices:  A - Council Tax Support Fund Policy.  
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